
Mobile Banking is Growing in 
Popularity 

� here's a good reason for the incredible popularity of 
smart phones and similar mobile devices.They can be 
carried anywhere, and increasingly, they can do many 

of the functions of a computer, including online banking. By 
one estimate, 238 million people in the U.S. have mobile 
phones-78 percent of the population. Chances are you're 
one of the 52 percent of consumers who have accessed some 
form of mobile banking. Or perhaps you haven't put your toe 
in the water yet. .. you want to know more. 

El What Is Mobile Banking?

Just as the name implies, Mobile Banking is a system that 
allows customers of a financial institution to conduct financial 
transactions through a mobile device such as a mobile phone, 
a personal digital assistant or a computer tablet. 

In general, there are three ways mobile banking can provide 
this convenient access to your accounts: 

Mobile app - Some banks may offer a special "app" 
(a software application designed for a specific purpose), 
allowing you to log into your accounts and conduct 
business. 
Mobile web browser - This allows you to login to 
your account through the internet using your phone's 
browser and internet connection. 
SMS/text - You can set up text alerts or text your bank 
for information about your accounts. 

II Are There Risks With Mobile Banking?

As with other forms of online banking, mobile banking has 
some inherent risks. But these can be minimized using some 
common sense precautions (see "How Do I Make Mobile 
Banking Safer?"). A major factor contributing to the risk of 




